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From “Buy-side insights and best practice IR”, by Rivel Research




Performance Assessment

HOW INVESTORS GAUGE A COMPANY’S ABILITY TO
MANAGE... (Among Global Buy-side, n=353)

« MOST IMPORTS FINANCIAL METRICS
 ROIC (57%)
* Free cash flow margin (51%)
« Earnings per share growth (49%)
* Return on equity (48%)
« Enterprise value to EBITDA (45%)
* Revenue growth (42%)
* PJ/E ratio, multiple (40%)



Metric Priorities

WHAT’'S APPEALING? “RULES OF THUMB”
(Among Global Buy-side)

Annual EPS . Dividend Yield
Growth Rate ROIC Considered Considered

Considered AlEclve Attractive

Attractive

Growth stocks 16.9% 17.2% 1.7%

GARP stocks 12.1% 14.9% 2.3%

Value stocks 8.0% 12.7% 4.5%




IR’s Impact

WHAT MAKES IR SUPERB?* (AIDED LIST)

* Providing investor feedback to management — 90%
« Being a transparency advocate — 90%

* Responsiveness — 86%

« Command of the company’s strategy — 86%

* Proactively keeping investors up-to-date — 78%

» Fostering management access — 75%

« Being an industry expert — 64%

« Engaging the sell-side — 63%

* Multiple responses among 174 north American buy-side analysts/portfolio
managers.
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From “ IR — Hot topics, Includes: Various highlights from 2018 Citi
DR IR Academy”




“What our directors ultimately want to know”
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IR and the Board — a strategic relationship
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