EHBEL L 2P AT
RERFFELETNEF= 3 LARGFBH
LE o T PR b £ 6 - ﬂ‘%ﬁﬁﬁﬁﬁﬁ v
B 2 4R 2 mp 3 '3 TS R R KR I Ao

4 A 7 P u_i‘—‘r/e. r2 K R 7, .
- FAT R ili‘ %‘Jm.sf;.s_{_a'.i,i ET"P L b’l] . SSE
2\ R
2 FF)
AL KR https: inability/policies-and
B 7 ttps://www.sse.com/sustainability/policies-and-assurances/
j Independent Limited Assurance Report to the Directors of SSE ple
The Board of Directors of SSE ple (“SSE”) engaged us to provide limited assurance on the information deseribed below and set
ch out in SSE's Annual Report and Sustainability Report 2020 and disclosed online at www.sse.com /sustainabilityi for the year
ended 31 March 2020.
Qualified conelusion Understanding reporting and measuremen! methodologies
Except for the pussih]e effect of the matter referred under the ‘Basis The Selected Information needs to be read and understood together with the
for lified jon’ h below, based on the procedures we Reporting Criteria (SSE's GHG criteria and water criteria that can be found online
have perfi d and the evid we have obtained hing has come at www sse com/sustainability’) which SSE is solely responsible for selecting and
Lo our atltention that causes us to beli that the Sel d Infi applying. The absence of a slgmﬂeanl ]:u)d_l,' nl’ established practice on which to

—-----‘

o0
v

for the year ended 31 March 2020 has not been prepared, in all
material respecets, in accordance with the Basis of Reporting.

This conclusion is to be read in the context of what we say in the remainder of our
report.

Basis for qualified conelusion

Following government health advice and lockdown measures in place in the UK
from 23 March 2020 as a result of the COVID-19 pandemic, SSE ple was unable to
aceess expense forms for the period 1 April 2019 to 31 March zozo. As such, we
were unable to obtain the evidence necessary to perform sample testing to support
Company cars = distance travelled (km).

Selected Information

draw to eval and allows for different, but
and can affect comparability between entiti
and over time. The Reporting Criteria used for the reporting of the Selected

Information are as at 31 March zo20.

Work done

We are required to plan and perform our work in order to consider the risk of

material misstatement of the Selected Information. In domg 50, we:

= made enguiries of S5E's 2 including the ity team and
those with responsibility for sustainability m:magement and group

bility reporting;

The scope of our work was limited to assurance over the information marked with
t]\e symbol (A) in S5E's Annual Report and Sustainability Report 2020 (the

| 1 Tnfe ™). The Sel and the Reporting Criteria
agpinst which it was assessed are summarised in the table below. Our assurance
does not extend to information in respect of earlier periods or to any other
information included in the Annual Report and Sustainability Report 2020 or

ymmnm S, N U S U P B BN . - N

Infor Total
Seope 1 earbon emissions {emissions from operations 826
otwned or controdled by the or isation) (miCO.e)
Seope 2 carbon emissi issions from the 0.65
generation of purchased electricity, heating and eooling
 consumed by th uayun isation) (miCO-e)
kut oceur oulside .61

NC0e)

\

= evaluated the design and operation of the processes and contrels in place for
managing, recording and reporting the Selected Information, including controls
over third party information (if applicable) and performing walkthroughs to
confirm our understanding;
assessed the risks that the selected information may be materially misstated and
determined the nature, timing and extent of further procedures;
performed limited ive testing ona basis of the Selected
Information to check that data had been appropriately measured, recorded,
collated and reported; and

idered the disel and p

of the Sell

1 Information.

SE's responsibilities

he DlmLtur-i of g‘il:. are responsible for:
ing and

ls over infi ion

g internal cont

rL]m.ult lu 1|1|.- preparation of the Selected Information that is free from erial

I

CTatal ych ¢ 3.591,338

(kW)
0.046

55 travel
o Fuel used in operational plant and vehicles 10,435.527
{litre:

o Flights - distanee travelled (km) 11,988,081
o Train - distance travelled (km) 6,663,009
o Company cars - distance travelled (km) 33.995.795

. whether due to fraud or error;

@ objective Reporting Criteria for preparing the Selected Information;

measuring and reporting the .s:»luu':! Information based on the Reporting

I Criteria; and

= the Selected Information content of the Annual Report and Sustainability
Report 2020,

est

1
[
h
I
I
I

Ilm' responsibilities

I-'c are responsible for:
planning and performing the engagement to obtain limited assurance about
whether the Selected Information is free from material misstatement, whether
due to fraud or ercor;

» formine ap i copclusion, based on the procedures we have

-------------_‘

SSE's GHG, carbon intensity and water data has been ir nder
financial year 2020/21 to the standards ISAE3000 and ISAE3410

Assurance of GHG and water data

tly assured by PwC LLP for the
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SSE’s criteria for GHG emissions and water reporting
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Tndependent Limited Assurance Report to the Directors and Management of Woodside Energy Ltd I

Conclusion

We have undertaken a limited assurance engagement on Woodside Energy Ltd (*Woodside")'s
accompanying Selected Performance Indicators and assertions on selected topics included in the

accompanying 2020 Woodside Sustainable Development Report and assartions on selected topics included in
the accompanying 2020 Weodside Annual Report (" Subject Matter Information”} as detailed below for the

reperting period 1 January 2020 to 31 December 2020,

Based on the proced,
FE TG et

causes us to believe ¢
Subject Matter Information and Reporting Criteria

stion is not prepared, in all material respects, in
accordance with the for the reporting peried 1 January 2020 to 31

December 2020,

The Subject Matter Information and Reporting Criteria for our limited assurance engagement for the
reporting peried 1 January 2020 to 31 December 2020 is as follows:

Subject Matter Information Reporting Criteria
Hezlth and Safety Performance Data in the 2020 Woodside Sustainable
Development Report:

- Woerkforce exposure (hours)

- Number of incidents (fatalitias, recordable injuries, lost time
injury events, high potential incidents, recordable ocoupational
illnes=es)

- Freguency rates (Total recordable injury rate, Lost time injury
frequency rate, High potantial indident frequancy rate, Total
recordable cocupational illness frequency rate)

- Total recordable injury rate by region

- Total recerdable occupational illness frequency rate by region

- Lest days by region and gender Woedside's 2020

T Suctainahle
- Mumber of injuries by gender Cevelopment Report
- Ocecupational illness by gender Basis of Preparation

- Training time spent on health and safety by region {hours)
- Process safety events

Environmental performance data in the 2020 Woodside Sustainable
Dmlopment Report:
Hydrocarban production
- Greenhousez gas emissions [Scope 3 emissions, both equity
and operate)

- Resource use (fuel and electridty consumption and intensity)

- Water [fresh water use and intensity, Produced formation
wiater)

= obtained, nothing has come to our attention that

Woodside
4,Nﬁk§£%

Reporting Criteria
lents (Total number of hydrocarbon and

non-hydrocarbon spills, Total quantity of hydrocarbon and

non-hydrocarbon spills)

People data in the 2020 Woodsid inable Devel

Report:

- Number of staff by gender, employment type, employment
category, region, age

- Number of contractors

- Number of employees per category according to Indigenous
workforce

- Employee tumover by gender, region, age group (number)
- Employees in graduate program (number)

- Total hours and average per parson hours ufuaunng by
gender (including pr

- Total hours and average per person houls ufr.mlmng by
employee type
- Percentage of employees receiving regular performance and
CibianioRmREr il il - g andda:

3
b)

4

d)

Basis for Concl

Ve conducted oul

o R . r“---------\
r‘l‘he following material topics, as defined, in the GRI Reporting
Principles, as disdeosed in the 2020 Woodside Sustainable . . I
Development Report: GRI's Reporung Principles
| - Cimate change and GHG emissions”on pages 20-20; for Defining Report |
= ‘Health, Safety and Wellbeing® on pages 15-17; Content and Quality I
I - “Social and cultural impacts on communities’ on pages 18-21.
The following material topic, as defined, in the GRI Reporting GRI's Reporting Principles * I
principles. as disclosed in the 2020 Woodside Annual Report: for Defining Report
\ “Climate’ section on pages 42 to 47. Content and 2 2]31:; '

dard on Assurance

i * & istorical Financial

e Standards Board.

wﬁemww

‘We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our
conclusion,

Management’s Responsibilities
Management is responsible for:

Ensuring that the Subject Matter Information is prepared in accordance with the Reporting Criteria;

Confirming the measurement or evaluation of the underlying Subject Matter Information against the
Reporting Criteria, including that all relevant matters are reflected in the Subject Matzer Information;

Desgmng. estabtnshmg and malmammg an effective system of internal control over its operations and
reporting, ion, systems designed to assure achievement of its control
objectives and its i wid| pplicable laws and regulations; and

The electronic presentation of the Subject Matter Information and our limited assurance report on their
website.

2. X 3R 2 2 & Deloitte f}
0P E R
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Appendix A
Listing of assured non-financial metrics:
# Performance metric , scope
1 Code of conduct breaches (by category and outcome) l Australia
2 Net Promoter Score (By segment) l Australia & I
w | NZ
Total customer complaints (by region and by category - showing N | australia & I
3 percentage change), including total number of substantiated complaintsl NZ
received concerning breaches of customer privacy from regulatory I
bodies and other outside parties I
Employee Engagement - Current model I Group
Employee engagement - Response Rate l Group
& Mumber of customers assisted experiencing financial hardship I Australia
7 cure rates for NAB Assist and NAE Care customer accounts (30 days an' Australia
a0 days) z
8 Number of low-income Australians assisted with products / services by N | Australia I
product type) |
9 Mumber and dollar value of microfinance loans written (by type) i Australia &
MNZ
10 Total workforce (by FTE, headcount, age group, gender, employment l Group
type, employment level) n I
11 Fernale representation in total workforce N | Group I
1]
12 Fernale representation in Executive Management N | Group I
]
13 Total number and rate of employes turnover (voluntary/involuntary andd | Group I
by gender} [ |
14 Percentage of critical / material / strategic suppliers that are compliant , | Group
with Group Supplier sustainability Principles I
15 Ratio of basic salary, fernale to male (by employment level) l Group
16 Percentage of high risk category suppliers with ESG risk assessments l Australia &
completed s | NZ
17 Fernale representation on Group subsidiary Boards N | Group I
]
18 Mumber and dollar value of volunteering Days (total of skilled and N | Group I
general | |
19 Return to work rate (from extended leave which commenced with o | Australia
primary carer leavg) I
50 LTIFR - including total days lost due to stress l Australia &
» | NZ |
51 Absenteeism N | australia & |
| B
o2 community Investrment (by dollar value, Region, type, focus area) 1 Group

MWumber of whistle-blower disclosures received under the Whistleblower Australia
23 Policy (including partially or fully substantiated, not substantiated and I '
remaining under investigation) N >

Amember imm of Ermst & Young Giobal Limed
bty Imi=d by 3 Scheme aoproved Under Profeszional Standams Lagization
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Personal Business Corporate

About us

Internet Bank

* One integrated report enables more effective reporting and efficient use of resources.

Our 2021 Annual Review and Sustainability Data Pack (XLSX, 866 KB) have been prepared with due consideration to the IIRC

Integrated Reporting Framework and Global Reporting Initiative Standards and were published in November 2021,

Qur report includes independent assurance statements from Ernst & Young and KPMG, and is prepared using the Global
Reporting Initiative (GRI) Standards. You can view the statements below:

’

L 8 B &R _§B _§B §B §B §B N N B _§B B B _§B B §B §N N N N N N 3

+ Ernst & Young assurance statement (PDF, 91KB)

KPMG NGER assurance statement (PDF, 183KB)

* KPMG Carbon Neutral assurance statement (PDF, 165KB)

Y4

.

KPMG NCOS assurance statement (PDF, 97KB)

* KPMG carbon risk disclosures assurance statement (PDF, 166KB)

KPMG Financed Emissions (PDF, 238 KB)

N N . . .,

* KPMG Principles for Responsible Banking (PRB) assurance statement (PDF, 198KB)

‘ * KPMG Streamlined Energy and Carbon Reporting (SECR) assurance statement (PDF, 182KB)

) T
Independent Limited Assurance Report to National Austraiia Bank Limited
(NAB) on the NAB Group environmental data

Conclusions

i) Specified greenhouse gas (GHG) emissions and offset data

Based on the evidence we obtained from the procedures we performed,
we are not aware of any material misstatements in the specified GHG
emissions and offset data, which has been prepared by NAB in
accordance with the Framework, as defined below.

ii) Science-based emissions target performance data point

Based on the evidence we obtained from the procedures performed, we
are not aware of any material misstatements in the disclosure on progress
against the Science-based emissions target (SBT), which has been
prepared by NAB in accordance with the SBT Methodology for the year
ended 30 June 2021, as defined below.

\----—

N BN BN N B e

Summary of procedures performed

Our limited assurance conclusion regarding the ified GHG and offset data and SBT
performance data is based on the evidence obtained from performing the following procedures:

) Specified GHG Emissions and Offset Data

* Remote review of the following NAB businesses, selected on the basis of a risk analysis:
NAB Australia, Melbourne
Bank of New Zealand, New Zealand

* enquiries with NAB personnel to understand the govemance structure, internal controls and
reporting processes relevant to the specified GHG emissions and offset data and NAB's Carbon

Neutral Program

ing the
offset data

* review of relevant d ation includi the Fr

of the Fi with respect to the specified GHG emissions and

NAB Group policies and systems

Criteria Used as the Basis of Reporting

i)  Specified GHG Emissions and Offset Data

The specified GHG emissions and offset data have been prepared by the NAB Group for the purpose
of assessing its carbon neutrality in accordance with the NAB Group Environmental Reporting and
Offset Management Policy and reporting methodologies, which take into account relevant regulatory
requirements and government reporting guidelines in jurisdictions in which the NAB Group operates
(together referred to as “the Framework”). A summary of the Framework is available in the documents
provided in the section 'How we calculate our carbon emissions' available on the NAB Group website
at https:/ivaww.nab.com.au/about-us/social-impact/environment/climate-change (together referred to
as “the Framework"). A copy of the Environmental Reporting and Offset Management Policy is
available here.

i) SBT performance data point

The SBT performance data point has been prepared in accordance with the Sectorial Decarbonisation
Approach (SDA) methodology published by the Science-Based Target Initiative, and developed jointly
by CDP, the World Resources Institute and WWF. The SDA methodology and NAB Group’s application
of this, is as described in the 'Position’ section of the 2021 Sustainability Data Pack and on the Climate
Change webpage in the * e 've ser a science-based target to reduce greenhouse gas emissions™ section
of NAB Group's website (together referred to as the "SBT Methodology”).

Basis for conclusion

We performed our limited assurance engagement in accordance with the International Standards on
Assurance Engagements ISAE 3000 and ISAE 3410 ("Standards"). In accordance with these
Standards we have:

* used our professional judgement to plan and perform the engagement to obtain limited assurance
that the Group environmental data is free from material misstatement, whether due to fraud or error;

* considered relevant internal controls when designing our assurance procedures, however, we do
not express a conclusion on their effectiveness; and

« ensured that our team possess the approp
competencies to perform the limited assurance engagement.

knowledge, skills and professional

e

NAB i b A F T > ¢ FRITIE T2 RIS Y o FRe
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Appendix 1: Selected Information and Selected Statements subjeet to limited assurance procedures

The Selected Information and Selected Statements subject to limited assurance procedures is set out below. The Reporting Criteria
“Unilever's Basis of Preparation 20207 http:/ fwww.unilever com/investor-relations fannual-report-and-accounts has been used to
prepare and report the Selected Information and Selected Statements. Unilever's Basis of Preparation 2020 also explains the
definitions and terminology used to describe the Selected Information and Selected Statements.

Reported performance (Selected Information and

L o
USLE Indicator Selected Statements)

Health & Hygiene (pillar commitment)

» The number of people reached on g cumulative basis by an » 729 million people reached by the end of 2030,
intervention through our programmes on handwashing, self-
esteem, sanitation, oral health, skin healing and safe drinking water
by the end of 2020,

* The number of litres of clean drinking water provided through the 121 hillion litres of clean drinking water by the end of
sale of Pureit devices since 2005, 2020, of which 7 billion litres were provided in 2020,

Nutrition (pillar commitment)

» The percentage of sales volume of Unilever food and refreshment 61% of our portfolio by volume met criteria for highest

products meeting the criteria for highest nutritional standards nutritional standards based on globally recognised dietary
based on globally recognised dietary guidelines from 1 Oetober 2019 guidelines,
to 30 September 2020,

Waste footprint (pillar commitment)

* The percentage change in Unilever's waste impoet (packaging that = 24% decrease in the waste associsted with the consumer
is not recycled or recovered, and leftover product) per consumer use  use of our products,
between the period mensured from 1 January 2010 to 31 December
2010 (2010 baseline™) and the period measured from 1 .July 2019
to 30 June 2020 (*2020 footprint™).

Sus whle Sourcing (pillar commitment)

* 67% of ngricultural raw materials purchased from
sustainable sources,

» The percentage of agricultural raw materials purchased from
sustainable sources from 1 January 2020 to 31 December 2020,

Fairness in the workplace (pillar commitment)

+ Implement the UN Guiding Principles on Business and Human * The series of implementation activities that have been
Rights carried out to continue embedding the UN Guiding
Principles on Business and Human Rights throughout
Unilever's operations (see Appendix 2 for further detail),

EOS Indicator Reported performance (Selected Information)

Water:

+ Water abstracted in m3 per tonne of production in 2020
(1 October 2019 to 30 September 2020);

+ Change in the volume of water in m? abstracted in 2020 27.1 million fewer m3 of water abstracted in 2020 than in
(1 October 2019 to 30 September 2020) compared to 2008 2008
(1 January 2008 to 31 December 2008);

+ Percentage change in the water abstracted per tonne of production  + 49% reduction per tonne of production
in 2020 (1 October 2019 to 30 September 2020) compared to 2008
(1 January 2008 to 31 December 2008); and

+ Emissions of chemical oxygen demand (COD) in kg per tonne of * 0.86 kg/tonne
production in 2020 (1 October 2019 to 30 September 2020),

1.52 m¥/tonne

Energy and greenhouse gas emissions:

+ CO; emissions from energy use in tonnes (market based) in 2020 * 717,399 tonnes
(1 October 2019 to 30 September 2020);

+ CO. emissions from energy use in tonnes (location based) in 2020  + 1,658,444 tonnes
(1 October 2019 to 30 September 2020);

+ CO; emissions from energy use in kg per tonne of production * 36.94 kg/tonne
(market based) in 2020 (1 October 2019 to 30 September 2020);

+ Change in the tonnes of CO. from energy use (market based) in

2,068,484 fewer tonnes of CO; from energy use in 2020

2020 (1 October 2019 to 30 September 2020) compared to 2008 than in 2008
(1 January 2008 to 31 December 2008);
+ Percentage change in CO: from energy use (market based) per + 75% reduction per tonne of production (market based)

tonne of production in 2020 (1 October 2019 to 30 September
2020) compared to 2008 (1 January 2008 to 31 December 2008);
and
* Energy use in gigajoules per tonne of production in 2020 + 1.21 GJ/tonne
(1 October 2019 to 30 September 2020),



https://www.unilever.com/planet-and-society/sustainability-reporting-centre/independent-assurance/
https://www.unilever.com/planet-and-society/sustainability-reporting-centre/independent-assurance/

Appendix 2: Selected Statements subject to limited assurance procedures

The Selected Statements subject to limited assurance procedures are set out below. The Reporting Criteria “Unilever's Basis of
Preparation 2o20" http:/ fwww.unilever.com/investor-relations fannual-report-and-accounts provides further context to the activities

set out below,

USLP Indicator

Reported performance (Selected Statements)

‘airness in the

nework for Fair
Compensaltion

Description of activities

The creation of the Framework required the following activities to be carried out:
+ The Unilever Global Reward team created the Framework applicable to all Unilever direct employees,
which the Unilever HR leadership team approved in December 2015,
+ The Framework has been published on Unilever's external website:
(https: /S www unilever.com/ Tmages unilever-framework-for-fair-compensation-so15-final temsg4-
02 en.pdf).

+ The Chief HR Officer circulated the finalised framework to all global HR Directors during February
2016,

Fairness in the
Waorkpl H
Implement UN
Guiding Principles on
Business and Human
Rights

Deseription of implementation activities

During 2020, the Integrated Social Sustainability (ISS) team, which includes at least one representative
in each Unilever country cluster {Europe, North America, Latin America, NAMET and RUR, Asia, Afriea)
performed awareness raising, capacity building and integration of the eight salient human rights issues
into business decision-making and processes through the implementation activities below. Due to the
COVID-19 pandemic, these implementation activities took place remotely.

1. Review of global policies and codes

* Where a human rights issue was identified and was not covered by a specific policy, the 188 team
worked with the relevant business units to revise policies or ereate new standards, where necessary.

« In May 2020 the Code of Business Prineiples (COBP) was updated to include wording relating to
living wages; diversity and inclusion; data privacy; health and safety and transparency. We updated
our internal Respect, Dignity and Fair Treatment Code (RDFT) Policy ineluding adding speeific
wording relating to our commitment to the Employer Pays Principle that no employee should pay a

reeritment fee or related cost,
2. Tralning
« The IS8 team provided guidance to the business on understanding and interpreting the eight salient
human rights issues which was developed by the global learning team and other internal or external
subject matter experts,
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